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Customer Guideline about Electronic Transactions 

 

 

1. Register your mobile number with your bank account. So that you 

will get instant notification of debit/ credit to account. 

2. Do not share your card PIN with anyone. Beware of fraudsters who 

claim to be staff from the bank.  Please note that no bank ask for 

PIN and password. 

3. Do not write your debit card PIN at the back side of card or 

anywhere. 

4. Cover  the ATM key pad with your palm while entering your PIN. 

5. Do not allow anyone else in ATM room to enter your debit card 

PIN. 

6. Never give your card details or bank details to anyone over the 

phone or email. 

7. Check your bank account statements regularly. (Minimum Monthly) 

8. Change your ATM PIN and outline passwords at regular intervals. 

9. Do not forget to collect your card after the transaction is complete. 

10. If your card is lost or stolen, or you suspect that it is being used 

fraudulently, report it immediately to bank. 

 

 

 


